Turquoise

Honeymoon Gift List Guide



he Turquoise Holiday Company was one of the first to

launch a honeymoon gift list concept in the UK and we
are very proud to offer this unique and complimentary
service to all our honeymoon couples. The idea is simple;
many of us are getting married later in life, at a time when,
generally speaking, we already possess many of the useful
household items that filled the more traditional gift lists of
days gone by. Who wants to buy a kettle when instead, you
could buy your best friends a romantic sunset cruise in
Zanzibar, a diving lesson in Bora Bora, cocktails on the
beach in the Caribbean or a massage in the Maldives?
Choice, flexibility and service make the Turquoise gift list
stand out above the rest and | hope that this little guide

explains just how fabulous the service is and how you can
make the most of it.
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Gift List Co-ordinator
april.mcnally@turquoiseholidays.co.uk
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Unique Benefits

Complimentary service for all Turquoise honeymoon couples
Dedicated honeymoon gift list co-ordinator, one point of contact
Bespoke online profile, 100% tailored to your honeymoon itinerary
Hand-picked selection of gift experiences available

Flexibility to add own experiences and/or household items if desired

Cash contribution option

Contributions can be made online, by telephone or by cheque
Guests can leave a personal message when buying a gift

Contribution information and messages available to download
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Cash refunds available at any time
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Unlimited complimentary gift list cards for wedding invitations
e - . V¥ Secure, reliable and easy to use payment system

. V' Gift lists can stay open as long as required
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When should we set up our gift list?

As soon as you have booked your dream
honeymoon with Turquoise. We will do this
automatically on your instruction.

When should we expect contributions?
From the moment you send your invitations
right up until your Wedding Day.

When do you refund the contributions

and how?

Whenever you need them! You can use the
money towards the balance of your
honeymoon, or towards the experiences you
have on your list or you can simply choose to
receive a refund.

When do you close my honeymoon gift list?
We automatically close your list two weeks
after your wedding, but this is flexible. If you
would like to change the date just tell us.

FAQ's

What types of experiences are available?
This depends on your destination but
generally speaking, these tend to include
‘must-do’ excursions, sunset cruises,
romantic dinners, relaxing spa treatments
and best of all- anything you want to create!
We love your ideas, so you can only ask and
we will find out if your dream experience is
possible.

What happens if something goes wrong?
We hope nothing will go wrong, but if it
does, our dedicated team will sort it out as
quickly as possible.

What does Turquoise get out of

the service?

Hopefully many happy clients! We are a
service provider and the gift list is an added
value service rather than a profit maker. Your
gift list is covered by our booking conditions
so you can be assured of peace of mind.

What happens to any cash contributions
| receive after | have paid my balance?
We will refund them back to you.

How many people use the service?

We have hundreds of happy clients every
year and thousands of friends and relatives
who all use the service.

How much is an average gift contribution?
Obviously it can be anything from £1
upwards but, as a guideline, an average gift
tends to range from between £50 - £100.

How can we personalise our gift list?

In addition to the gift list experiences, you
can also post a personal message to your
friends and guests, and add photographs.

How can we make the experiences more
affordable for our guests?

You can break the total price of an
experience into smaller, more affordable
portions.

How do we know that our money is safe?
All payments are handled by Turquoise and
secured by SSL Certificate Authority. We
possess an ATOL licence which protects all
of our clients booked on air ticket based
tailor-made holidays.

How can we activate a gift list with
Turquoise?

Once you have confirmed your honeymoon,
you can ask your consultant to set up a gift
list for you or alternatively you can email
april.mcnally@turquoiseholidays.co.uk.
Please allow a couple of days for the list to
be activated.

How do we let our friends and relatives
know about the gift list?

We will provide you with a supply of
complimentary gift list cards which you can
send out with your invitations.

How do | change my Wedding Couple
Login password?

You just need to let our Gift List
Co-Ordinator know what you would
like your new password to be

(it needs to be a minimum of

8 characters and can be any
combination of numbers

and/or letters) and we will

update it for you.
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From the first contact, to the helpful advice, to our tailor-made
honeymoon (which was indeed a holiday of a lifetime) to the
coordination of our Gift List... all absolutely fabulous

/

The Turquoise Gift List service is PERFECT for honeymooners - easy
to use, easy to buy from and brilliantly personalised. We fully created
our own list and broke the gifts down into varying costs so there was
lots of choice for our wedding guests. Being able to access the list
when we were away and thank people for specific honeymoon gifts
was AMAZING. The gift list team dealt with issues fantastically, not
that there were many at all. We had a paid excursion cancelled when
we were away due to bad weather - Turquoise were just an email
away and dealt with our refund ready for our return. | would so very
highly recommend the company; the service was first class and
wonderfully personal. The holiday itself was stunning and we felt so
very well looked after - we didn't have to worry about a thing when
we were away

Turquoise helped organise the most fantastic honeymoon. We had
some initial ideas and from those we worked together to create an
itinerary that was perfect - we wouldn't have changed thing. The
online Gift List service was also fantastic
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Meet April...

Meet April, our dedicated Gift List Co-ordinator. April has
over 20 years experience in the travel industry, including 12
years as a Longhaul Sales Consultant. During this time she
has been lucky enough to have travelled all over the world on
holidays and educational work trips. Some of her most
memorable experiences include diving the Great Barrier
Reef, sky-diving in New Zealand, viewing the Big 5 on safari
in South Africa, hot-air ballooning over the Namibian desert,
viewing the mighty Victoria Falls and visiting the magnificent
temples of Angkor Wat in Cambodia. In more recent years
she has enjoyed some wonderful relaxing holidays in
Mauritius and the Maldives with her family.

For gift list inspiration and ideas, there is no better person to
speak to than our lovely April.










Turquoise

The Stables, 4 Bakery Court, London End, Beaconsfield, HP9 2FN
01494 678 400

147 Northcote Road, London SW116QB
0207 147 7087

enquiries@turquoiseholidays.co.uk
www.turquoiseholidays.co.uk

Appointments available in London or Beaconsfield
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