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he Turquoise Holiday Company was one of the

first to launch a honeymoon gift list concept in
the UK. Our offering is still the best and we are
constantly trying to improve this service — ideas and
feedback are positively welcomed, after all — it is you
who we are trying to please. The actual concept is
not new; the honeymoon list is widely accepted and
used in Italy — this is where our Marketing Director
first saw the idea and decided to bring it to the UK.

The idea is simple; many of us are getting married
later in life — at a time when, generally speaking, we
already possess many of the useful household items
such as towels, china and glasses so we felt that
friends and relatives would love the idea of giving

gifts towards a honeymoon. Who wants to buy a
kettle when instead, you could buy a romantic cruise
on an ancient dhow to watch the sunset over a
desert island? That's a memory which will last
forever and in our opinion, is more fun to buy.
Choice, Flexibility and Service are our keywords —
and we hope that this little brochure explains just
how fabulous the service is and how you can

benefit from it.







UNIQUE BENEFITS

——e——

Cash contributions or a combination of cash & a selection of exciting
experiences

Contributions can be made online or by telephone, by credit or debit card or
by cheque

Secure, reliable and easy to use payment system

Free of charge service — no credit card fees for you or your wedding guests
Dedicated Honeymoon Gift List Co-ordinator

Dedicated and easy to use webpage for Guests and the Bride & Groom
Ability to personalise your gift list by adding message and images
Flexibility to amend gifts online

Download your honeymoon photos and send e-postcards — a lovely thank you
card idea

Option to print a record of all the fun messages and greetings

Receive cash refunds at any time









FREQUENTLY ASKED QUESTIONS

WHEN, WHAT & Hows

—e——

When

When should we set up our gift list? — As soon
as you have booked your dream honeymoon
with Turquoise.

When should we expect contributions? — From the
moment you send your invitations right up until
your Wedding Day.

When do you refund the contributions and how? —
Whenever you need them! You can use the money
towards the balance of your honeymoon, or towards
the experiences you have on your list or you can
simply choose to receive a refund back to your
credit or debit card.

When do you close my honeymoon gift list? —
Normally the list remains open until you depart on
your honeymoon but this is flexible — so you tell us!

What

What types of experiences are available? — This
depends on your destination but generally speaking,
these tend to include ‘must-do’ excursions, sunset
cruises, romantic dinners with Champagne and a
variety of relaxing spa treatments.

What happens if something goes wrong? — We have
a team of dedicated gift list co-ordinators who will
work hard to assist you and rectify any problems.

What does Turquoise get out of the service? —
Hopefully many happy clients! We are a service
provider and the gift list is an added value service
rather than a profit maker. Your gift list is covered
by our booking conditions so you can be assured of
piece of mind.

What happens to any cash contributions | receive
after | have paid my balance? — We will refund them
back to you.



How many people use the service? — We have
hundreds of happy clients every year and thousands
of friends and relatives who all use the service.

How much is an average gift contribution? —
Obviously it can be anything from £1 upwards but,
as a guideline, an average gift tends to range from
between £50 - £100.

How can we personalise our gift list? — In addition
to the gift list experiences, you can also post a
personal message to your friends and guests, and
add photographs.

How can we make the experiences more affordable
for our guests? — You can break the total price of an
experience into smaller, more affordable portions.

How do we know that our money is safe? — All
payments are handled by Turquoise and secured by
SSL Certificate Authority. We possess an ATOL

licence which protects all of our clients booked on
air ticket based tailor-made holidays.

How can we activate a gift list with Turquoise? —
Once you have confirmed your honeymoon, you can
ask your consultant to set up a gift list for you or
you can email us on giftlist@turquoiseholidays.co.uk.
Please allow a couple of days for the list to be
activated.

How do we let our friends and relatives know about
the gift list? — We will provide you with a supply of
complimentary gift list cards which you can send
out with your invitations.

For a sample gift list number, please contact your Consultant or the Honeymoon Gift List Co-ordinator.



Turquoise

11 London End, Old Beaconsfield, Buckinghamshire, HP9 2HN
Tel 01494 678 400 Fax 01494 687 990
e-mail enquiries@turquoiseholidays.co.uk
Web www.turquoiseholidays.co.uk



